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Abstract

Purpose – The purpose of this paper is to provide a practitioners’ perspective on financial challenges
prevalent in the Indian hospitality industry. The paper also makes an attempt to give useful insights
into possible solutions to the issues raised.

Design/methodology/approach – The study assimilates data from senior finance professionals
from a spectrum of hotels in India. The study involves the collection of primary data through
structured interviews.

Findings – The study highlights that some of the financial challenges faced by the Indian hospitality
industry include high financing costs, multiplicity of taxes charged, licensing and legal issues,
working capital issues and eroding margins. The study also gives some useful insights to the possible
solutions to the challenges identified.

Research limitations/implications – This paper provides some very useful qualitative analysis of
the contemporary challenges and their possible solutions prevalent in the Indian hospitality sector.
The findings will be useful for hoteliers, policy makers and researchers to deliberate on the issues
raised. However, it does not involve any quantitative analysis.

Originality/value – This study makes a sincere attempt to bring forth some real life issues,
challenges and solutions which would be a good value addition to the existing literature.
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Introduction
Throughout the 1980s the hospitality industry has been slowly evolving from one
that was highly fragmented and dispersed to one that is becoming more
consolidated (Teare, 1989; Olsen, 1991). However, the economic downturn and the
banking sector turmoil have once again affected the global hospitality industry.
Almost no aspect of the industry has escaped unscathed. In this new decade, there
are many views on what lies ahead and how the recovery will unfold. The industry
is finding new and creative ways to enhance revenues, cut costs and position
themselves for future growth (Ernst & Young, 2010). As the executives in the
hospitality industry continue to face the new wave of challenges the authors of this
paper will provide fundamental insights into today’s ever changing global economy
and will provide a practitioners perspective on the financial issues or challenges
that are a concern to the Indian hospitality industry. Since there are a few issues
that are prevalent worldwide (Duncan, 2005) this paper provides insights and
suggestions to address some of those challenges. The issues considered for the
study are the ones that were raised by practitioners during a roundtable discussion
hosted by IIMT during the Fifth International Conference on Services Management,
May 2011 in Gurgaon, India. This paper primarily focuses on challenges in the
Indian context and proposes possible solutions for deployment.
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Literature review
Many eminent researchers have reviewed hospitality research articles over the past
decades that highlight the key issues (Harris and Brown, 1998; Olsen and Roper, 1998;
Baloglu and Assante, 1999; Olsen, 2004; Rivera and Upchurch, 2008; Jang and Park,
2010). But little work has been done to review the financial studies ( Jang and Park,
2010). Baloglu and Assante (1999) categorized 1,073 hospitality papers published
during 1990-1996 into six categories namely:

(1) Marketing.

(2) Finance.

(3) Strategy.

(4) Operations.

(5) Research and development.

(6) Human resources.

Interestingly, the most widely studied subject in hospitality research was found to be
human resources management.

Across the world, researchers delineated the scope of finance which broadly
includes:

. Profitability, asset management, forecasting, valuation of assets, financial
statements, their analysis (Baloglu and Assante, 1999).

. Managerial finance, financial management, financial services, corporate finance
(Khan and Jain, 2005).

. Investments (Groppelli and Nikbakht, 2006).

According to the recent Ernst & Young global client survey on Capital Confidence
Barometer in October 2010, the strategic decision to manage capital today yields a
competitive edge for the firm tomorrow. Generally, companies finance their operations
through debt or equity. Capital structure theories argue that firms should raise debt
financing to an optimum level, as huge debt leads to financial distress (Titman and
Wessles, 1988; Sunder and Myers, 1999; Myers, 2001). The lodging industry is a capital
intensive industry and the value of the property is adversely affected by huge debt,
especially in weak market conditions. Also, firms that raise finance at floating rates are
better off than those that adopt fixed rate floated debt (Ernst & Young, 2010).

Jang et al. (2008) investigated the shifts in financing behavior of hotel companies
listed in the USA during three time periods – slump 1990-1992, expansion 1996-1998
and recovery 2002-2004. The author found that, out of 78.8 per cent of total long term
assets, plant, property and equipment (PPE) contributed 61.2 per cent, and this was
financed by 49 per cent of long term loan and 28.9 per cent shareholders’ equity. This
depicts the interdependency of the investing and financing functions. The results also
showed that the financing behaviors of hotel companies do not remain the same during
all three different economic phases. In 1990-1992, the short-term interest rates were
declining with very high long-term interest rates. The author suggested that managers
should not stick to one leverage ratio. They must, instead, explore opportunities for
financing long-term assets with short-term finance. Tress (2002) supported the notion
that private sector lenders were becoming more cautious in the decade ending in 2000.
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Elgonemy (2002) suggests that the financing of lodging properties requires creativity,
flexibility and tenacity. As per the study, the main concern for the hotel companies is to
deleverage and hold cash wherever feasible.

Bob (2003) pointed out that investment banking houses are filling the gap by
offering more innovative hybrid securities that are specific to the lodging industry. The
author highlighted the emergence of Real Estate Investment Trusts (REITs) in selected
European countries as an alternative source of funding lodging industries. However,
the author concluded that REITs would be successful only if supported by
Pan-European statutes in terms of their conception, management and treatment of
taxation. Singh and Schmidgall (2000) listed alternative sources of financing different
segments of hotels using Delphi methodology. The list of lenders included an
investment bank, pension fund, life insurance companies, money centered banks,
regional banks, conduit, finance companies, community bank and thrift institutions.
Bob (2003) supported this finding by concluding that insurance and pension fund
managers are becoming more inclined to invest in hotels. Other prevalent sources of
funding the lodging industry include mezzanine financing, private equity and other
entrepreneurial sources (Elgonemy, 2002; Tress, 2002).

According to the Ernst & Young (2011) Report on private equity, there are 2,560
private equity firms across the globe. The report also detailed the availability of
private equity finance and suggested that it is $231billion in the USA, $142 billion in
Europe, and $56billion in Asia and the rest of the world. Private equity, as a source of
finance, is preferred over Initial Public Offerings (IPOs) used by the hospitality
industry in the USA (Lockyer, 2006). Whiley (2008) investigated the private equity
scenario during economic downturns and concluded that recession provides an
opportunity for investment as property prices go decline. Also, a large number of
opportunities are available during recession when other financial institutions and
banks curb leverage and tighten their norms. However, some practitioners are of the
view that only less geared value businesses with huge cash flows, attract private
equity fund managers (Adam, 2007). Liu (2010) detailed the ownership structure of
Sunstone Hotel in the USA. The hotel was formed in 1985 and became a publicly traded
REIT in 1995. In 1999, a private equity firm named Westbrook Partners acquired
Sunstone Hotel and in October 2004, the hotel came up with the new equity issue. The
performance of the hotel over the different scenarios improved. The author suggested
that the effect of ownership structures on the performance of the hotels during different
economic scenarios is an area which should be further explored.

In the context of changing ownership structures and the modalities of the external
environment, the hospitality industry faces a greater degree of operational risk (“26th
Annual New York University International Hospitality Industry Investment
Conference”, cited in Chang and Zeng, 2011; Birt et al., 2006). Hotel values change
over time worldwide. For example, there was negative growth in the value per room for
a typical US hotel in the year 2008 and 2009, which stabilized in 2010. Such a scenario
mandates better dispersion of information aimed at reducing information asymmetry
among prospective investors (Botosan and Stanford, 2005). Financial reporting is one
of the measures for dispersing information to reduce information asymmetry.
According to the existing accounting norms, cross country transactions require the
complete interpretation of financial statements. Typically this includes adjustment for
different accounting standards, currency conversion, examining different financial
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terminologies, and in-depth analysis of operating characteristics of companies.
However, the International Financial Reporting Standards (IFRS) provides a standard
set of financial disclosure methods that would help in synchronizing the transactions
beyond the geographical boundaries of the world. IFRS convergence would specifically
affect lease accounting in the lodging industry context (Ernst & Young, 2011). Here the
distinction between capital and operating leases is eliminated which, in turn, increases
the leverage ratios and other financial and performance indicators. This is an
important topic that needs further review before convergence of accounting standards
can take place.

The hospitality industry also faces huge operating risks due to changes in the
external environment like economic cycles and terrorism. Also, most hotel costs are
fixed (Makrigiannakis and Soteriades, 2007).

Thus, we see a number of studies conducted worldwide on financial issues such as
financing, capital budgeting, valuation, cost structures, adaptation of IFRS and
taxation aspects amongst others. In view of this, it is more useful to explore the key
financial challenges faced by Indian hoteliers in the current scenario.

Objectives of the study
The objective of this study is to identify the key financial challenges affecting the
Indian hospitality industry. This paper will also try to consolidate practitioner
opinions about possible solutions to the problems and challenges they are facing. The
discussion focused on the following:

. The financial challenges that the Indian hospitality industry faces.

. The possible solutions to the problems identified.

Methodology
The methodology used in this study is exploratory in nature. An exploratory study is a
valuable means of finding out “What is happening; to seek new insights; to ask
questions and assess phenomena in a new light” (Saunders, 2009). Some of the most
common research methods used in the social sciences are surveys and interviews
(Saunders, 2009). Not surprisingly, the most widely used data collection technique in
survey strategy is the questionnaire or the tailored design method (Dillman’s, 2007;
Saunders, 2009). For this study, the data has been collected over a three week period in
June 2011. As mentioned earlier, the aim is to provide practitioner perspectives on the
key financial challenges and in so doing, most of the data for this study has been
collected from senior level managers of hotels based in India. Inputs were received
from two eminent speakers in the roundtable discussion hosted by IIMT during the
Fifth International Conference on Services Management in May 2011, Gurgaon, India.
In order to survey other respondents the authors used a self-administered
questionnaire and structured interviews from a judgmental sample of ten senior
level professionals from the Indian Hospitality industry operated by global hotel
chains in four and five star categories. This design of the interview also enabled the
authors to ensure consistency in the data collection from one respondent to the next.
The use of open-ended questions also encouraged respondents to provide an
exhaustive and developmental answer (Saunders, 2009). Where it was felt appropriate,
the authors sought clarification and further detail on certain questions.
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Sample/participants
The sample for this study included corporate managers, consultants and professors
associated with the hospitality industry.

Two participants were eminent speakers at the round table discussion held at IIMT,
May 2011. These were Mr. Akshay Kulkarni, Executive Director – Residential
Services (India) and Hospitality Services (South Asia), Cushman & Wakefield and Prof.
Daniel Mount, from the School of Hospitality Management, Pennsylvania State
University, USA.

Interviews were conducted with the following senior level professionals:
. Mr Amit Kapur, Director Business Development for Radisson Blu, Delhi.
. Mr Javed Ali, Vice President and General Manager, Radisson Blu, Delhi.
. Mr Alok Dagga, Financial Controller, Radisson Blu, Delhi.
. Mr Prasenjit Guha Thakurta, General Manager (Revenue Management,

E-Commerce and Online Distribution). The Pride Hotels Pune.
. Mr Devendra, General Manager – Finance, The Pride Hotels.
. Mr Amitava Guha Thakurta, General Manager ITC Fortune Hotel Kolkata.
. Mr Alam Khan, Revenue Manager Sarovar Hotels, Delhi.
. Mr Raju Louzado, General Manager, Fortune Hotels, Bengaluru.
. Mr Prasad S. Bal, Lead – Hotel Distribution & E-Commerce, Sabre Hospitality

Solutions India.
. Mr Amel Joe, Revenue Manager Hyatt Regency Pune.

Most of respondents were within the age group of 35-50 years and many of them had
been associated with the hospitality industry for 20-25 years.

Findings
There are a few issues that have emerged as key challenges affecting the Indian
hospitality industry. The key issues are high financing costs, taxation and legal
aspects, working capital issues and eroding margins.

High financing costs
Hotels are considered as “real estate” rather than infrastructure projects due to the
regulatory norms in India. In fact tourism in many states in the country does not have
Industry status. As hotels are capital-intensive projects, they are dependent on banks
for the financing of their projects. However, tough lending norms by Indian banks have
led to a higher risk bracket. This has precipitated lending rates for hotels at much
higher percentage rates than their prime lending rates (PLR). In turn, this has resulted
in high cost of debt for hotel development. Elgonemy (2002) pointed that the hotel
business has always been perceived as high risk by lenders. Fund raising through
external commercial borrowings is difficult as it is regulated. With few options
available for financing, the financing costs are higher. In India, the tenure of the loans
is short, which impacts the debt repayment capacity of hoteliers.

Further, at present, although there are various regulatory bodies, they are scattered,
regionally based and rather un-structured. There is in fact, very little effort to make the
hotel industry more structured, with a proper regulatory body. India does not have a
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singular hospitality charter which is aimed at helping a steady investor to invest in the
Indian hospitality sector. Most investments come in-house, from real estate companies.
This impedes international finance from penetrating India, a development which could
have enhanced the Indian market and added on to the National GOP.

Taxation policies and legal aspects
It is felt that that there is a multiplicity of taxes charged in the hospitality industry in
India. The luxury tax is computed on rack rates and the operations of hotels are still
being governed by certain archaic laws. A plethora of licenses are required with
multiple agencies responsible for approvals. Inadvertently, the approval process could
take a period of 6-12 months making it lengthy. Further, it is also felt that there is a lack
of fiscal incentives for hoteliers to invest in this capital-intensive industry.

In the USA there are relatively few tax related issues that impact the hospitality
industry significantly. Reservations made at the retail rate by Online Travel
Companies (OTCs), are paid at wholesale rates as are occupancy taxes. As a result,
there has been a loss of tax revenue with the onset of OTCs in the USA as the margin of
difference is kept by OTCs as service charge fees. The hospitality industry in the USA
has been concerned that city councils will respond by raising occupancy taxes and
several lawsuits have been filed, some of which have been won by city councils and as
an outcome, the OTCs responded by de-listing the entire city. In contrast, some law
suits have been won by the OTCs and there is a potential for many thousands of
lawsuits to follow in the future. In order to address this problem, the OTCs are asking
for a federal response.

Working capital issues
There are some issues related to the working capital levels in the hospitality industry
that affect the day to day operations of the business. Generally, there is an expectation
of a long credit period resulting in the generation of negative working capital and this
adds additional burden to interest costs. A policy of negative working capital may
prove to be detrimental, as by design, the hospitality industry is highly geared and
thus, requires high levels of liquidity. As noted by a hotel’s solution provider:

[. . .] hoteliers process payments in a range of 40-60 days and they do so because hotel
accounts carry large balances and they want to earn interest for the above mentioned period.

Eroding margins
With competition increasing, it is becoming increasingly difficult to maintain high
margins. There are certain cost increases that are difficult to absorb and so some costs
are being transferred to customers. Some of the issues affecting revenues and costs are
as follows:

. There has been an increase in competition specifically for corporate clients who
put more and more emphasis on lower rates and better services.

. There has been a decrease in average room revenue (ARR) due to the growing
number of hotels/rooms.

. The impact of Indian taxation has increased the cost burden that must be met by
guests.
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. Terrorism acts as a brake on hospitality industry growth in some developing
countries, including India.

. Natural disasters have a direct bearing on the hospitality industry. For example,
Japan has had to cope with the aftermath of an earthquake and a tsunami.

. The increase in procurement costs for food and beverages and other materials, is
not always proportional to the increase in rates that are charged to the guests.

As noted earlier, the online travel companies (OTCs) have impacted the US hotel
industry in a big way. One major issue in this regard is that if 25 per cent of
reservations come through OTCs and commission is 20 per cent, the hotel industry
loses 5 per cent of revenues. It is estimated that from 2008 to 2011, hotel companies in
the USA lost nearly $8 billion due to this kind of development.

Thus we find that there are several financial challenges faced by the global as well
as the Indian hospitality industry today. A few of these are at the policy level and some
of at the local level. Additionally, there are internal financial challenges that require
specific responses by managers in different locations.

Solutions to the identified challenges
There are a number of possible solutions arising from the the hoteliers that were
interviewed in relation to this study. The participants felt that if their suggestions were
to be implemented, that they would go some way towards addressing the financial
challenges that the hospitality industry is facing today. Some of the possible solutions
require government intervention and others can be directly implemented by the
hoteliers themselves.

The following initiatives could be undertaken in response to the financing issues:
. Hotels should be granted infrastructure status by Governments so that it is

easier to access cheaper debt both from domestic and international markets.
. External commercial borrowings (ECBs) should be made more accessible by

making regulations more flexible. This is especially true in the Indian context.
. Hoteliers should explore alternative sources of finance. The Ernst & Young

(2011) report: Global Hospitality Insights suggests that companies should seek
alternative sources of financing as most hotel companies during the 2008
recession were severely affected as they were geared with low cost risk funding.

. The availability of mezzanine finance products should be increased. According
to Ernst & Young (2010) the worst affected hotels are the ones that raised debt
finance during the peak market values of 2006-2007. The hotels that used
mezzanine financing found themselves in a more difficult situation.

Actions in the sphere of taxation and legal regulation may also help in addressing
some of the financial challenges. Suggestions are as follows:

. The Indian Ministry of Tourism should encourage the Finance Ministry to
rationalize local taxation guidelines in favour of this sector. Hotels should be
granted infrastructure status under Sec 80-IA of Income Tax (IT) Act. The
benefits of relevant sections in the IT Act should be extended to all parts of India.
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. A single uniform luxury tax, based on the actual room tariff only, should be
imposed across all Indian states. Also, tax rates on rooms, food and beverages,
and liquor should be uniform across the country.

. Incentives, in the form of tax breaks, should be given to reinvested capital in the
hotel industry. Special incentives should be given for budget hotels across the
country to alleviate funding issues.

. Transparency for the entire license / approval process should be increased, with
minimum documentation.

. Restrictions on franchisors operating in India should be eased.

. The regulatory framework needs to be modernized with modifications to the
rules and regulations.

. Once hotels are given industry status, concessions in electricity and energy
charges should be available.

To address the working capital issues, it is suggested that the average credit period
should be not more than 30 days. It is important that hotels can maintain a good level
of liquidity – especially if they have a high interest burden.

There are several steps that could be taken to stabilize eroding margins in the
hospitality industry. These are as follows:

. Salary structures needs to be revised or restructured to better manage costs.
However adjustments need to be made in relation to rates of pay in related
service industries so as to ensure that manpower is not lost because of more
attractive rates of pay in other service industries.

. It is important that corporate clients are sensitized to the general price index so
that corporate rates can be benchmarked against the index and increased (or
decreased) as appropriate.

. Operating policies should seek to match input costs and sale values or prices so
as to maintain existing profitability levels.

Implications for managers and policy makers
The hospitality industry in India and beyond faces an array of financial challenges but
if handled well many of these can be resolved by innovative and dynamic decision
making. In India, further assistance could arise from a few straightforward regulatory
steps taken by the Government.

There is clear evidence that financing issues are among the key challenges faced by
the industry today. As this industry involves huge capital investment, much of it is
backed by the debt component with associated risks. It is clear that executives should
take steps to explore alternative sources of finance and consider floating rate rather
than fixed rates of interest. As noted earlier, firms that raised finance at floating rates
are generally better off than those with fixed rate debt (Ernst & Young, 2010). It is also
suggested that mangers should explore opportunities for financing long-term assets
with short-term finance.

The industry should consider the benefits of innovative hybrid securities. For
example, Bob (2003) has cited the emergence of Real Estate Investment Trusts (REITs)
in selected European countries as an alternative source of funding for the hotel
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industry. He notes that that insurance and pension funds are becoming more inclined
to invest in property securities such as hotels. Thus, managers should explore these
funds as alternatives to regular financing. Other prevalent sources of funding include
mezzanine financing, private equity and other entrepreneurial sources. In the USA,
private equity, as a source of finance is preferred over the Initial Public Offerings
(IPOs) (Lockyer, 2006). However, some studies suggest that only less geared businesses
with huge cash flows attract private equity fund managers (Adam, 2007). Thus, it
might be interesting to evaluate how much liquidity should be maintained as higher
liquidity will attract more funding by the private equity players.

In order to achieve better cost management practice, input costs and sales value
could be matched to maintain existing profitability levels. A number of costs in a hotel
are fixed – such as deprecation, amortization, management fees, property taxes,
insurance, rent, interests and income taxes. Thus hotel face the risk of high operating
leverage. It might be useful for mangers to explore how fixed costs can be reduced or
restructured so that a component of the same can be converted to variable costs. This
will reduce the risk of the operating leverage.

As far as taxation and legal aspects are concerned, there is much that hoteliers can
do but the regulators and the policy makers can surely take steps that will ease out
some of the challenges for this industry. At present, the hotel industry is considered to
be a real estate industry rather than an infrastructure project-based industry. Thus, a
lot of benefits that are applicable to infrastructure projects are not extended to the
hospitality sector. For example, in India, the debt extended to the hospitality industry
is provided at the rates applicable to the real estate industry which is much higher
compared to those charged to infrastructure industry projects. The regulators could
quite easily develop norms for external commercial borrowing (ECBs) to facilitate
availability and lower cost of finance. Furthermore, the policy makers could have just
one uniform luxury tax based on the actual room tariff across all states. Also a uniform
tax rate on rooms, food and beverages, and liquor should be applicable. Tax breaks
should be given to promote reinvestment of capital in the industry. Finally, the
regulatory framework could be modernized by streamlining the license / approvals
process.

The above implications may be useful for hotel managers and policy makers in
order to address some of the key financial challenges facing the hospitality industry.

Conclusion
This paper has made an exploratory attempt to highlight challenges that the Indian
hospitality industry is facing in current times. Financing (high financing costs and
difficulty in raising finance) has emerged as one of the key issues that needs to be
addressed. In a scenario where raising funds has become more difficult and expensive,
hoteliers are looking for alternative financing options. This not only helps them to
generate liquidity but also enables them to raise capital at an optimal cost. Taxation
and legal aspects are another important area where the Government and other
regulatory bodies need to focus. Some other pertinent issues are: falling top lines and
margins in the era of competition and economic fluctuations and other unforeseen
scenarios such as economic downturns, terrorist attacks and tsunami.

The proposed reforms and initiatives led by the Indian Government would provide
a conducive environment for the growth of the hospitality industry. This would be seen
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as a welcome move and would greatly help in curbing the problems related to taxes
and other legal aspects. Better management of finance and costs will also solve some of
the financial challenges faced by the Indian hospitality industry now and in the future.

References

Adam, C. (2007), “Private equity hits roadblock: analysts”, Travel Weekly Australia, Friday, June,
p. 3.

Baloglu, S. and Assante, L.M. (1999), “A content analysis of subject areas and research methods
used in five hospitality management journals”, Journal of Hospitality & Tourism Research,
Vol. 23 No. 1, pp. 53-70.

Birt, J.L., Bilson, C.M., Smith, T. and Whaley, R.E. (2006), “Ownership, competition and financial
disclosure”, Australian Journal of Management, Vol. 31 No. 2, pp. 235-63.

Bob, B. (2003), The International Hospitality Industry: Structure, Characteristics and Issues,
1st ed., Butterworth Heinemann, Oxford.

Botosan, C.A. and Stanford, M. (2005), “Managers’ motives to withhold segment disclosures and
the effect of SFAS No.131 on analysts’ information environment”, Accounting Review,
Vol. 80 No. 3, pp. 751-71.

Chang, C. and Zeng, Y.Y. (2011), “Impact of terrorism on hospitality stocks and the role of
investor sentiment”, Cornell Hospitality Quarterly, Vol. 52 No. 2, pp. 165-75.

Duncan, T. (2005), “Current issues in the global hospitality industry”, Tourism and Hospitality
Research, Vol. 5 No. 4, pp. 359-66.

Dillman, D. (2007), Mail and Internet Surveys: The Tailored Design Method, 2nd ed., Wiley,
New York, NY.

Elgonemy, A.R. (2002), “Debt financing alternatives: refinancing and restructuring in the lodging
industry”, Cornell Hotel and Restaurant Administration Quarterly, Vol. 43 No. 7.

Ernst & Young (2010), available at: www.ey.com/US/en/Industries/Real-Estate/Key-drivers-in-
determining-winners-and-losers-in-the-hospitality-industry (accessed 5 June 2011).

Ernst & Young (2011), Private Equity: The Essential Guide for Fast Growth Companies, Ernst
& Young, London.

Groppelli, A. and Nikbakht, E. (2006), Finance, Barron’s Educational Series, Hauppauge, NY.

Harris, P.J. and Brown, J.B. (1998), “Research and development in hospitality accounting and
financial management”, International Journal of Hospitality Management, Vol. 17 No. 2,
pp. 161-82.

Jang, S. and Park, K. (2010), “Hospitality finance research during recent two decades: subjects,
methodologies and citations”, submitted for consideration for publication in the
International Journal of Contemporary Hospitality Management.

Jang, S.C., Tang, C.H. and Chen, M.H. (2008), “Financing behaviours of hotel companies”,
International Journal of Hospitality Management, Vol. 27 No. 3, pp. 478-87.

Khan, M.Y. and Jain, P.K. (2005), Basic Financial Management, Tata McGraw-Hill, New Delhi.

Liu, P. (2010), “Real estate investment trusts: performance, recent findings, and future
directions”, Cornell Hospitality Quarterly, Vol. 51 No. 3, pp. 415-28.

Lockyer, S.E. (2006), “New deal: IPOs are out, private equity is in”, Nation’s Restaurant News,
Vol. 40 No. 2, pp. 1-6.

Makrigiannakis, G. and Soteriades, M. (2007), “Management accounting in hotel business:
the case of Greek hotel industry”, International Journal of Hospitality & Tourism
Administration, Vol. 8 No. 4, pp. 47-78.

WHATT
4,2

172



www.manaraa.com

Myers, S. (2001), “Capital structure”, Journal of Economic Perspectives, Vol. 15 No. 2, pp. 81-102.

Olsen, D.M. (1991), “Structural changes: the international hospitality industry and firm”,
International Journal of Contemporary Hospitality Management, Vol. 3 No. 4, pp. 21-4.

Olsen, M.D. (2004), “Literature in strategic management in the hospitality industry”,
International Journal of Hospitality Management, Vol. 23 No. 5, pp. 411-24.

Olsen, M.D. and Roper, A. (1998), ““Research in strategic management in the hospitality
industry”, International Journal of Hospitality Management, Vol. 17 No. 2, pp. 111-24.

Rivera, M.A. and Upchurch, R. (2008), “The role of research in the hospitality industry: a content
analysis of the IJHM between 2000 and 2005”, International Journal of Hospitality
Management, Vol. 27 No. 4, pp. 632-40.

Saunders, M. (2009), Research Methods for Business Students, 5th ed., Financial Times Prentice
Hall, Harlow.

Singh, A.J. and Schmidgall, R.S. (2000), “Financing lodging properties”, Cornell Hotel and
Restaurant Administration Quarterly, Vol. 41 No. 39.

Sunder, L.S. and Myers, S.C. (1999), “Testing static tradeoff against pecking order models of
capital structure”, Journal of Financial Economics, Vol. 51, pp. 219-44.

Teare, R. (1989), “The hospitality industry in the 1990s: some critical developments”, Journal of
Contemporary Hospitality Management, MIP, Vol. 7 Nos 9/10, pp. 48-9.

Titman, S. and Wessles, R. (1988), “The determinants of capital structure choice”, Journal of
Finance, Vol. 43 No. 1, pp. 1-19.

Tress, B.H. (2002), “Using public private partnerships to fund hotel development projects”,
Journal of Retail and Leisure Property, Vol. 3 No. 1, pp. 21-31.

Whiley, G. (2008), “A big test for private equity”, Caterer and Hotelkeeper, Vol. 198 No. 4, p. 529.

Further reading

Chen, M.H. and Kim, W.G. (2006), “The long-run equilibrium relationship between economic
activity and hospitality stock prices”, working paper, National Chung Cheng University,
Chia-Yi, Taiwan, ROC.

About the authors
Gunjan M. Sanjeev is a Professor in the area of finance and is Head – New Post Graduate and
Industry-related Programs at the Institute for International Management and Technology,
(IIMT), Gurgaon. A passionate teacher to the core, she has spent over 15 years in management
education at prestigious institutions. Her research areas include efficiency measurement,
management of NPAs, asset liability management and corporate finance. Gunjan M. Sanjeev is
the corresponding author and can be contacted at: gunjan@iimtobu.ac.in

Kanika Gupta is a Lecturer in the Institute for International Management & Technology,
Gurgaon. Her research interests lie in the field of capital markets, financial analysis and working
capital management.

Rumki Bandyopadhyay is Assistant Professor in finance and has over nine years of academic
and research experience at various B-Schools in India. Her areas of interest includes
accountancy, financial management, corporate finance, general management and
entrepreneurship. She has published research papers and book reviews in various national
and international journals.

Financial
challenges

173

To purchase reprints of this article please e-mail: reprints@emeraldinsight.com
Or visit our web site for further details: www.emeraldinsight.com/reprints



www.manaraa.com

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.


